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six months, the District added 9 new clubs and 862 new members. 
This would not be possible without your support in promoting 
Toastmasters to your friends, family members, colleagues and 
community.

809 education awards were submitted. Of those, approximately 
200 were from the traditional path and 600 were from Pathways. As 
the clock counts down to June 2020, the traditional Toastmasters 
education program will end.  On July 1, 2020, every member will 
embark on a journey of personal and professional development 
through Pathways together.

There is so much to learn in Toastmasters.  I am grateful and thankful 
to all the toastmasters in District 3 for their support in helping me 
grow and become the person/leader I am today.  I am enjoying every 
moment as I meet each of you at a Toastmasters event.  My goal is 
to help District 3 become a Distinguished District.  I can’t do this by 
myself.  It is a team effort!

I want to thank all of you for stepping up when called to support 
various District Toastmaster events; such as new club demo 
meetings, Toastmaster Leadership Institute (TLI), Spring Conference, 
etc.

Enjoy the new year, I wish you and your family the very best.

Jim Eng, DTM
2019-2020 District Director
DD@aztoastmasters.org

Happy New Year 
to District 3

Greetings fellow Toastasters! As 
we say farewell to 2019 and 

welcome 2020, the District has seen 
great accomplishments. In the first 

ROADRUNNER3
DISTRICT

Publisher 
Jim Eng, DTM

Chief Editor 
Kristy Hopper, PM3, IP1

Contributing Writers

Jim Eng, DTM

Peter Salazar, DTM

David Hopper, DTM

Trish Blackwelder, DTM, PDG

Kathy Graden, CC

Lynne Brasher, DTM

Don W. Griffith, DTM, PID

Monica Hess, DL1

Mary Jezwinski, ACS, CL

Hannellie Mendoza, CC, ALB

Jeri Morrison, DTM

Harry Wolfe, LD2

Lucinda McNeil, DTM

Sandee Brogan, DTM

District Director
Jim Eng, DTM

Program Quality Director
Peter Salazar, DTM

Club Growth Director
David Hopper, DTM

Finance Manager
Beatriz Herrera, CC, ALB

Administrative Manager
Rose Swearingen, DTM, PRA

Public Relations Manager
Lisa Raymond, ACS, ALB

Immediate Past District Director
Michael Holian, DTM

2019-2020 DISTRICT OFFICERS

Roadrunner is published quarterly 
by District 3 Toastmasters. 

Submit content or contact us at:   
roadrunner@aztoastmasters.org

© Copyright 2020 
All Rights Reserved

We build new clubs and support 
all clubs in achieving excellence.

DISTRICT MISSION

FROM THE EXECUTIVE DESK

DD@aztoastmasters.org


DISTRICT 3 ROADRUNNER  |  WINTER 2019          3

Here we are, with tremendous opportunity 
before us. I challenge you to get to work to 
bring us up to a higher level of service. Let 
us share with others the benefits we have 

gained for ourselves. 
 

Dr. Ralph C. Smedley, 1878-1965
Founder, Toastmasters International
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TLI@aztoastmasters.org
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Earlier this year the blockbuster movie “Captain 
Marvel” included a scene inside an old favorite: 

Blockbuster video store. History tells us that they 
were the movie rental industry’s giant, with stores in 
almost every city. They were thought to be too big and 
too experienced to fail. Eventually leaders with new 
technology and new ideas like Netflix came in and 
disrupted their business. Blockbuster did nothing and 
eventually went out of business.

 The same thing that happened to Blockbuster can 
happen to leaders that do nothing; eventually, they 
too get passed by. Did you know that most struggling 
businesses have a history of success? Did you know that 
most struggling clubs also have a history of success? 
While companies, may have external factors like obsolete 
technology, untrained and unwilling leaders is usually 
a bigger factor. Untrained and outdated organizations 
are not equipped to lead their teams into the future. 
Toastmasters recognizes this, which is why we offer 
various training sessions and updated technology 
(Pathways) to support you and your club. 

Our district is off to a great start. We have trained over 
900 club officers and district leaders, and more are on the 
way. This does not happen by accident. Successful leaders 
do not leave things to chance, they plan for success. 
District leaders and the clubs that make up District 3 have 
plans or are in the planning mode. Most goal setting 
plans including the Club Success Plan have a few things 
in common. They have a Vision, a Plan, a Challenge, a time 
to Execute, and then they Repeat 

ViSion - your vision is a necessary first step. It provides 
a direction. Clearly visualizing your goals is important 
because a hazy vision becomes a clear path once you 
can see it. Once you can see yourself achieving your 
first Distinguished Toastmaster (DTM) award or your 
club earning its first Distinguished Club Program (DCP) 
recognition award in years, then you are on your way.

Plan - make a plan and keep it a secret? No! Make 
a plan and share it. Sharing your plan with your team 
makes sure you are all working towards the same goal. 
It can be very lonely to try to do it all yourself. However, 
when people work together, you become accountable, 
you will ask the right questions, you may even plan on 

attending events like High-Performance Leadership, 
Contest, or Pathways trainings. You will find that a 
cohesive team that plans for success, usually achieves 
success. 

ChallEnGE - challenges are important. Assume 
your club has a history of attaining 5 DCP goals every 
year. Would a plan to achieve 5 goals again this year be 
a challenge? Easy goals do not give the same sense of 
accomplishment as those with challenges. However, be 
realistic as some goals may not be attainable. Talk to your 
members to see how they want to challenge themselves. 
Then reach out to club and district leaders and find 
resources to help you achieve your goals. 

ExECuTE - visualizing, planning and training for 
challenges are a good start but eventually; you will 
need to execute your plan.  While this step sounds like 
the easiest, it is often the most difficult. Don’t be afraid, 
remember: “We provide a supportive and positive 
learning experience in which members are empowered 
to develop communication and leadership skills, resulting 
in greater self-confidence and personal growth.” Sound 
familiar? A good time to execute your plan is between 
July 1st and June 30th.

REPEaT - Once you have accomplished your goals, it 
is time to celebrate and time to start over. Starting over 
can be to prepare for next year or sometimes, it can be 
to update your vision to something attainable. Often 
you will find that your new start is to mentor others. The 
district provides numerous opportunities during the year. 
Stay up to date with our District Calendar to begin a new 
journey: http://aztoastmasters.org

I challenge you to execute 
your plan successfully, achieve 
your goals, and grow as a 
leader.

Peter Salazar, DTM 
2019-2020 Program Quality Director 

PQD@aztoastmasters.org
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LEADERS PLAN FOR
EXECUTIVE CORNER - PQD

http://aztoastmasters.org
pqd@aztoastmasters.org
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http://aztoastmasters.org/district-info/committees/administrative-committees/#DLC
https://d3-toastmasters.ticketleap.com/


My fellow Toastmasters,

As 2020 begins fresh and new, we find our journey together has reached the half way point of the 
2019-2020 Toastmasters year. Our focus now, for ourselves and our clubs, should shift to actions that support 
finishing the Toastmasters year strong.

Are you and your club on track to meet your goals? If not, I encourage you to take this time to reflect and 
plan for how you can meet these goals. In the beginning of January, many of us make new year resolutions. 
Will your resolutions include Toastmasters?

DO YOu WANT TO IMPROvE YOuR PubLIC SPEAkING SkILLS? •	
DO YOu WANT TO STRENGTHEN YOuR LEADERSHIP SkILLS? •	
DO YOu WANT TO COMPLETE A PATHWAYS LEvEL?•	
DOES YOuR CLub WANT MORE MEMbERS? •	
DO THEY WANT TO bE DISTINGuISHED?•	
DO YOu WANT TO bE A DISTINGuISHED TOASTMASTER?•	
DO YOu WANT TO bE A DISTRICT LEADER?•	

Now is the time to plan for how you will meet your goals. Consider having a “New Year Resolution Open 
House” or “New Year, New Member” discount. If you have club dues, consider waving them for a special 
resolution price.

As your Club Growth Director, my team and I are all just a quick email or 
call away with support for you and your club. Thank you for your outstanding 
achievements thus far and I look forward to working with you to be successful 
this year.

David hopper, DTM 
2019-2020 Club Growth Director 

CGD@aztoastmasters.org

EXECUTIVE CORNER - CGD
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cgd@aztoastmasters.org
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https://www.toastmasters.org/leadership-central/club-officer-tools/membership-building/membership-building-programs-for-clubs
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District 3 2018 - 2019
Annual Awards Recipients

Kristin Gramando, DTM
Outstanding Toastmaster of the Year

On September 28, 2019, at the annual District 3 awards celebration held at the Great Wolf Lodge 
in Scottsdale, AZ, the following members were recognized for their dedication, commitment and 

contributions in helping the District meet its mission during the 2018 – 2019 year.
For more info about the awards, please visit http://aztoastmasters.org/recognition

10          PROGRESS AND SUCCESS

Congratulations!

http://aztoastmasters.org/recognition/
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District 3 2018 - 2019
Annual Awards Recipients

Curtis Henson, PI3
Mike DiCerbo

Excellence in Mentoring Award
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Jeannie Enders, DTM
betty and bob Gillis

Youth leadership Award

Hallie Adams, DTM
Russ backus

Distinguished Service Award

Trish blackwelder, DTM
Art Nieto

Excellence in Clubs Award

Randy Casarez, DTM
Outstanding Committee Chair

Kristy Hopper, PM3
Outstanding Area Director

David Hopper, DTM
Outstanding Division Director

Congratulations!

Annual Awards recipients continued
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WIll YouR MEMbER oR Club 
NaMEs bE oN ThE lIsTs?

Enthusiasm for Pathways continues to grow with each training session held! Officer feedback from the 
summer TLI events is reinforcing how the benefits of Pathways are becoming more and more evident 

to our officers and members. With nearly 70% of our District 3 members now Pathways enrolled, we 
thought you might appreciate having the opportunity to earn some special recognitions and benefits 
as you progress in your learning. Will your new members and/or club names be on the Pathways honor 
Rolls?

#1 Power Path-ers New Member Challenge: New Members joining District 3 on or after July 1, 2019 
and completing their Level 1, Level 2, and Level 3 awards by May 1, 2020 (total 10 speeches) will 
each be entered into a drawing for 1 of 20 available Spring Conference Hall of Fame Luncheon 
tickets and earn a Pathways Achievement Pin (~$45 value)

#2 Primed for Pathways Membership & Education Combo-Challenge: Clubs become eligible with 
each new member application processed during the Smedley Membership Campaign (Aug/Sep 
2019).  Then for each of those new members that also complete their Level 1 by December 1, 
2019, the club will earn up to 7-Club Officer Training (TLI) registrations for FREE (up to a $49 value). 
For example, a club recruiting 7 new members during Smedley with 5 of those new members 
achieving Level 1 by Dec 1st would earn 5 free TLI club officer registrations for their club. 

#3 Pathways Club Enrollment Challenge: The first 100 District 3 clubs achieving 100% of their 
membership enrolled in Pathways, will earn a $10 Toastmasters International Gift Card for their 
club. (enrollment verified on the WHQ Pathways Adoption Reports)

Your D3 Pathways Team is committed to supporting every club and member through June 30, 2020 so 
if you still have questions or need assistance making the transition to Pathways, we’re here to help! Just 
send an email to pathways@aztoastmasters.org or join us on Facebook @d3pathways or check out all our 
Pathways Assist docs in the D3 Online Library at https://tinyurl.com/d3pathways. Go Pathways!!

Trish Blackwelder, DTM, PDG 
Trish is a member of Leaders Plus, founder of Showtime Toastmasters, and 2009-2010 Distinguished 
District 3 Governor. Trish was appointed as a Pathways Ambassador in the early days of the deployment in 
2014.  She is a five-time Distinguished Toastmaster, and a past recipient of the Outstanding Toastmaster of 
the Year (2002) and the Outstanding Division Governor of the Year (2005) awards.

pathways@aztoastmasters.org
https://www.facebook.com/d3pathways/
https://tinyurl.com/d3pathways


WHAT IS CLub PRIDE?
Club Pride is the enthusiasm and camaraderie that’s generated by a 
club experience that’s supportive, fun and successful. Club Pride is a 

District 3 initiative that helps clubs FOCUS on TRAINING - MEMBERSHIP 
- EDUCATION - SERVICE. 4 areas where active participation helps you 

build successful, Quality Clubs.

CLub PRIDE CAMPAIGN
We’ll track your Club Pride points for active participation in:

TRaininG – TLI and other District training

MEMBERShiP – Achieve Distinguished status early by May 15, 2020

EDuCaTion – Reach Pathways DCP goals early by May 15, 2020

SERViCE – District Officers (e.g. Area and Division Director)

FOR bONuS POINTS:
#1 Participate in Club Pride at Conference and submit your club form.

#2 Submit a list of club volunteers for TLI, Conference, District Events

WATCH FOR MORE DETAILS COMING SOON…

For more information on Club Pride email clubpride@aztoastmasters.org
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clubpride@aztoastmasters.org
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Recently, a coworker said, “Join Toastmasters? 
It’s scary, speaking in front of a bunch of people 
when the boss forces me to. Who would ever 
choose to do that?”

I used to think that way. I’m an introvert, so 
even thoughts of public speaking turned me 
into an overflowing pool of anxiety. When I 
realized that my fears were crimping my career, 
I leaped out of my comfort zone straight into 
Toastmasters. And you know what? Today my 
knees still shake when I get up to speak, but 
most of the dread I used to feel has disappeared. 
Why? Toastmasters has taught me how to deliver 
a speech or presentation with confidence. But 
more importantly, I’ve learned how to cope and 
carry on when something goes wrong.  

Most people afraid of public speaking worry 
about forgetting their lines, audience boredom 
or hostility, and equipment problems (the mic 
doesn’t work, the projector setup is unfamiliar, 
or worse, someone trips and falls while going 

onstage). No one wants to appear embarrassed 
or foolish in front of strangers or their peers. But 
bad nerves or faulty equipment don’t have to 
derail your speech or presentation. Try out some 
of the following tips I’ve learned from my fellow 
Toastmasters.

Tip #1: If possible, pay an 
advance visit to the space 
where you’ll be speaking. 
Check that the room has all 
the equipment you need, 
in working condition. Find 
someone to show you how 
to use the equipment if it’s 
unfamiliar to you. Look at the 
seating layout and lighting 
to ensure that the audience 
can easily see props or other 
visual aids you want to use.

Seven Ways to 
become a Fearless 

Speaker 
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Tip #2: Devise a backup plan 
in case of equipment failures. 
For example, if you planned 
to use an easel to write down 
audience responses but the 
easel isn’t available, ask an 
audience member to keep 
track of each response.

Tip #3: Remind yourself that 
the audience wants you to 
succeed. They want to hear 
what you have to offer, and 
they’ll be happy if you can 
give them information they 
can take away and use.

Tip #4: Include some 
audience participation 
elements in your speech or 
presentation. This gets people 
engaged in your topic and 
makes them less likely to tune 
out.

Tip #5: Deal with hecklers 
by calmly acknowledging 
them. Prevent them from 
hijacking the meeting or 
breaking your concentration 
by offering to discuss their 
views privately after the 
meeting.

Tip #6: If nerves are a 
serious problem for you, do 
what actors do: just before 
you get up to speak, visualize 
yourself as a successful, 
influential person (“Today, I’m 
playing the part of Madam 
CEO…”) and behave that way 
while you’re on stage. No 
one has to know you’re role 
playing!

Tip #7: When 
relying on notes, 
don’t just read them 
off the page. Use 
them only to get 
your speech back on 
track if you lose your 

train of thought. You can also go without notes; 
before speaking, I like to mentally associate 
items I’m wearing with different parts of my 
speech. For example, I might look at a bracelet to 
remind myself to include a certain talking point 
or a ring as a memory aid for my closing remarks.

Just knowing that you have this little arsenal 
of tricks at hand can boost your confidence 
and keep you focused on the message you’re 
delivering instead of the fear you feel.

Kathy Graden, CC
Kathy has been a Toastmaster since 2017. She is 
a member of Success Speaks Here in Scottsdale 
and has held officer roles for two clubs in Arizona. 
Success Speaks Here in Scottsdale is a club for 
employees of Early Warning Services.

Seven Ways to Become a Fearless Speaker continued
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In 2014, I asked Hallie Adams, Distinguished 
Toastmaster (DTM), then District 3 Governor, 
“Why don’t we record these things!?” We were 
speaking of the District Evaluation Contest. 
What a phenomenal learning tool this could 
be if we could take it into our clubs, I thought. 
While Hallie did agree, we didn’t get a recorded 
evaluation contest until the Spring Conference 
in May 2019 in Tempe.

There was a change on the road to the World 
Championship of Public Speaking; a new 
Regional Quarterfinal was added. Each District 
provided a video submission of their District 
winner, to be part of a video competition whose 
winners advanced to the live semifinals. In 
order to ensure everything went beautifully 

in recording our District International Speech 
Championships on the Saturday night of 
conference, Past International Director Don 
Griffith, DTM, recorded the Evaluation Contest 
Friday night.

Five years following my conversation with 
Hallie, I finally had my video and the words of 
the key note speaker at the same conference 
ringing in my ears. Pres Vasilev, 2013 World 
Champion of Public Speaking, said “becoming 
a better speaker comes from becoming a better 
evaluator.” I proposed to the Melrose executive 
team that we utilize our 5th Wednesday in July 
(we meet 2nd and 4th, so a 5th is a rare & special 
meeting) to do a deep dive on the District 
Evaluation contest Don had shared online.

Melrose 5th Wednesday
Binge Watching the D3 2019 Evaluation Contest

Lynne Brasher, DTM, Melrose Toastmasters
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Melrose 5th Wednesday
Binge Watching the D3 2019 Evaluation Contest

Sally Scott, DTM, and I worked up the content 
of our 5th Monday Evaluation workshop. 
Everyone used a new Pathways centric 
evaluation sheet to evaluate the test speaker. 
The club reviewed the judges’ guidelines for 
the evaluation contest and utilized a ballot 
to ‘judge’ the contestants. After each speaker 
we reversed the minute of silence, instead 
sharing our immediate impressions of the 
content and style of each contestant. After the 
last contestant, each participant shared who 
they thought the winner was and why, and 
something they had learned from that presenter. 
We were pleased that our winner mirrored the 
contest itself, with Distinguished Toastmaster 
Bob Myers winning the club. A special shout 
out must go to Distinguished Toastmaster Mike 
Kaml, whose evaluation earned him 2nd place 
with the Melrose audience. Julian Moore, IP1, 
remarked “I’ve really been enjoying learning to 
do evaluations; this session gave me things I can 
use!”

The Pathways program has enhanced 
the evaluation form to begin training every 
Toastmaster to easily identify the characteristics 
of the best speeches in the world, seeking to 
train Toastmasters on what is the best in content, 
style and audience engagement, the same skills 
you need to win the World Championship of 
Public Speaking. Using the District evaluation 
contest as a tool to further enhance the 
members’ skills and demonstrate best practices, 
provided our newer and seasoned members 
another example of just how important excellent 
evaluations are to the Toastmasters program. I 
highly recommend this exercise for your next 
club’s special event.

Lynne Brasher, DTM, Melrose Toastmasters

Melrose 5th Wednesday continued

Left to right: Anthony Chattley, CC; Moto Kinjo, ACB, CL; Michele Zalak, DTM & Julia Sayre, DTM
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SHARE YOuR STORY WITH THE 
WORLD AND INSPIRE OTHERS!

#MyWhy
Toastmasters, your unique story could motivate others to join the path to maximizing their potential! Do 

you remember what motivated you to become a member? Are you ready to motivate the next wave of 

Toastmasters?

Follow these easy instructions to share your #MyWhy story with the world:

Download the 1. #MyWhy sign at www.toastmasters.org/mywhy

Record a one-minute (or less) video telling your story. During the first 30 seconds, explain your 2. 

motivation or the personal or professional challenge you faced. Then spend 30 seconds explaining how 

Toastmasters has helped you.

At the end of your video, hold up the sign and say, “And that’s my why!” If you can’t print the sign, write 3. 

#MyWhy on a piece of paper or hold up the sign on your phone.

To share your video with friends and family, post it on your personal social media pages with the hashtag 4. 

#MyWhy and tag Toastmasters International. Make your post public so the world can hear your story!

When you’re done, challenge your fellow Toastmasters to join in the campaign and share their 5. #MyWhy 

video!

www.toastmasters.org/mywhy
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Don W. Griffith, DTM, PID

In an historic first for District 3, the district launched the Grand Canyon Echoes podcast at the Spring Conference last 
May. According to the podcast home page, Grand Canyon Echoes features “Stories, advice, tips, and perspectives from 
the members of District 3 Toastmasters in Arizona.”

Podcast (noun)  
1.  a digital audio file made available on the Internet for 
downloading to a computer or mobile device, typically 
available as a series, new installments of which can be 
received by subscribers automatically.

The goal of Grand Canyon Echoes is to give voice to the many 
creative and talented Toastmasters in Arizona who desire to record 
medium-length audio programs or be interviewed by one of 
our podcast hosts. The topics will all have a Toastmasters tie-in, 
of course, and we’re looking for speakers to inform, inspire, and 
innovate. Perhaps you’ll tell us about that big job promotion you 
received because of your Toastmasters skills, or maybe you are a 
successful speech contestant and have advice for the next World 
Champion of Public Speaking. Whatever Toastmaster-related topic 
you have to share, the typical podcast episode lasts about fifteen to 

thirty minutes. However, there is no set length requirement and the “timer” will be given the day off!

How can you listen to Grand Canyon Echoes? If you already subscribe to podcasts, simply search your provider’s 
library for Grand Canyon Echoes. We’re on iTunes, Google Play, Spotify and other podcast lists. If you’re new to podcasts, 
start by visiting the podcast homepage at GrandCanyonEchoes.podbean.com, using your computer, tablet, or smart 
phone. If you like what you hear, download a podcast app to your smart phone so you can listen any time, any place.

We’re just starting and we have over a dozen episodes featuring District 3 members, We also have several hundred 
downloads from all over Arizona, the US, and as far away as England, Chile, and Nepal.

How can you help? First, find the podcast and start listening! Share your 
favorite episodes on social media and encourage your clubmates, friends, 
and family to tune in.  Finally, if you have ideas for future podcast topics or 
would like own your chance behind the microphone, please contact us at:
podcast@aztoastmasters.org

Happy listening!
https://grandcanyonechoes.podbean.com

District 3 Podcast Is On the Air!
“Grand Canyon Echoes”

https://grandcanyonechoes.podbean.com
podcast@aztoastmasters.org
https://grandcanyonechoes.podbean.com
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At the District 3 International Speech contest, held 

May 18, 2019 in Tempe Arizona, Toastmasters from all 

over the state got to experience something few of us 

have ever seen in an International Speech competition. 

It’s something we’ve heard about, but seeing it in person 

gave it an added depth: a standing ovation for the 

speaker of a speech entitled “Face your fear and do it 

anyway”.

If the International Speech contest were a horse race, 

Lezhi “Tracy” Wang, about whom little was known before 

she competed, became last year’s dark horse competitor 

taking the district by storm!

Wang, a Toastmaster of two years, had several things 

going against her: English isn’t her first language and she 

has a speech impediment. Luckily for us, she let none of 

that stop her from competing.

Wang was born the only child to a family in Changsha, 

the most populous city in the Hunan province of south 

central China. As a child, her dream of coming to America 

was nurtured by wanting to be one of the “cool kids”. After 

graduating from ASU with a PhD in Electrical Engineering, 

she looked for work. 

As we heard in her speech, the path to finding a career 

was hampered by a shyness born of not wanting to speak 

to people. At every turn, one recommendation was made: 

“Join Toastmasters”. Eventually, she found work as a data 

scientist, creating digital marketing strategies for a credit 

card company; but the recommendation she’d heard over 

and over again stuck with her. 

Watching Wang speak, it’s hard to imagine what it must 

feel like to overcome so many hurdles in order to stand in 

front of a large audience and share such a personal and 

heart wrenching story. For her, it’s simple - she wanted to 

teach us what she’d learned: “everything is possible if you 

have the time and determination”.

What’s next for this inspiring speaker who describes 

herself as persistent, motivated, and compassionate? 

Professionally, she wants to continue making an impact 

in the data science community (locally and globally); 

personally, she continues to challenge herself both 

physically and mentally – and she wants to keep 

competing in speech competitions. 

Look out world, Tracy Wang was born to win!

Born To Win

Monica Hess, DL1
2019-2020 Speechcraft Chair and 
a Toastmaster since 2013, having 

joined while living and working in 
Taiwan. She is the immediate past 
president of Success Speaks Here 
and New Vision Toastmasters, the 
immediate past N3 Area Director, 

and is a current club mentor.
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Phoenix: Walkie Talkies Toastmasters became a 
chartered Toastmasters club on August 1, 1984. Last 
August, the club celebrated 35 years as a community 
club. Co-Founders Bob Drover and Rich Moore initially 
worked with another Toastmaster (who later moved to 
Texas) to create Walkie Talkies in 1984.

Bob has been a Toastmaster since 1977 and was a 
member of a corporate Toastmasters club at APS. He 
met Rich Moore, who was a member of Dawn Busters, 
through various Toastmasters events in the area and 
together formed Walkie Talkies.

In the beginning, the club brought together a lot of 
realtors. Since their weekends were walk’in and talk’in 
their trade, a Friday morning Toastmasters meeting got 
their weekend off to a great start.

Thus, the Walkie Talkies name and logo.

Meetings are still held early every Friday morning (7:10 
a.m.- 8:10 a.m.) at Denny’s restaurant, 2717 West Bell 
Road, Phoenix, AZ. 

Now, the club’s diverse membership covers a wide 
variety of occupations and nationalities — from teachers, 
bankers, and engineers to authors, lawyers and business 
owners. Members have hailed from Australia, England, 
the Philippines, and the former Yugoslavia.

All members share the same goal -- to improve their 
speaking and listening abilities. This common goal has 

provided fun, informative meetings and has become a 
community focused on spreading goodwill. This year, 
they designed T-shirts imprinted with Walkie Talkie 
Toastmasters Cares and have collected dog food items 
for Halo, a local dog rescue in Phoenix, AZ. Plans are to 
continue spreading the word about Toastmasters through 
charitable group activities. Their goal is to share with 
others how joining a Toastmasters group can become a 
caring, learning, and fun experience.

Article submitted by Mary Jezwinski, aCS, Cl

Still Going Strong After 35 
Years Chartered as a Club

Robert Drover and Richard Moore 
Co-Founders of Walkie Talkies Toastmasters

District 3, Agave Division, Area 4

Walkie Talkies Toastmasters
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When I first joined Toastmasters in 2006, I was shy 

and a very quiet reserved person. I never imagined 

one day I would be elected as your District Director 

and play the role of “Captain Toastmaster”. I was 

content giving speeches and working through 

my manuals. I felt safe in my club environment. 

Immediately, I was recruited to be the club’s 

Sergeant at Arms. The following year, I filled the 

club’s Secretary role. Eventually, over the years, I 

filled all seven club officer positions and served as an 

Area Director and Division Director all the while not 

knowing that fulfilling these various roles helped me 

become a better leader, a better mentor, and a better 

inspirational speaker.

Each role was a learning experience. Did I know 

what I was doing? Did I have all the information to 

be successful? What happens if I make a mistake? 

Does this sound familiar to you?

I welcome all of you, new members, to District 3. 

You have made a wise decision to join Toastmasters. 

You are on a journey to become the speaker and 

leader you wish to become. My advice to you to gain 

the most out of Toastmasters, is participate in as 

many activities throughout the district. You are the 

future of District 3.

In Toastmasters, we learn by doing. If we make a 

mistake, we learn from it.

In Toastmasters, there are many opportunities 

for us to develop and enhance our public speaking 

skills and leadership skills. For example, serving as 

a district leader, participating in speech contests 

as either a contestant, a judge, a contest manager, 

participating in Toastmasters Leadership Institute 

(TLI) club officer training, as a facilitator or guide, 

or helping out in the various committees for spring 

conference. If you are interested, see me.

In Toastmasters, you will meet wonderful and 

supportive people that want to see you succeed.

We have many seasoned Toastmasters in our 

district, full of knowledge and experience. We 

depend on you to help mentor and guide our 

new Toastmasters. We appreciate your loyalty and 

continued membership in District 3 Toastmasters.  

Thank you for all that you have given and done for 

the district.

As your District Director, I will continue to do my 

very best to serve you and to lead our district to 

distinguished status. In return, I hope I can count on 

you to help your club become a distinguished club 

and for you to share the benefits of Toastmasters 

with your peers. I hope your journey in Toastmasters 

is a fun-filled and rewarding learning experience. 

I look forward to 

seeing you at a future 

Toastmasters event.

My Journey in Toastmasters

District Director Jim Eng, DTM, is a member of Oro 
Valley Toastmasters and Cosmopolitan Toastmasters in 

Tucson. He is the recipient of the 2017-2018 District 3 
Outstanding Toastmaster of the Year award.
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My Journey in Toastmasters

The District 3 Speakers Bureau is a select group of accomplished Toastmasters who volunteer 
their time to speak to education, civic, professional, business and non-profit groups. They do 

this on behalf of Toastmasters to reach a larger and more diverse audience, gain experience and get 
unbiased feedback on their presentations while advancing their speaking careers.

Are you a thought leader? Do you have the desire to motivate, persuade and inspire people? Do you 
have a compelling message to drive others to make a difference? Are you considering a career in 
professional public speaking?

Are you a DTM looking for your next Toastmasters challenge?

Visit the Speakers Bureau and let the world hear your voice!

hannellie Mendoza, CC, alB 
2019-2020 District 3 Speakers Bureau Chair 
speakers@aztoastmasters.org

District 3 Speakers bureau

Let the World Hear Your Voice

I am honored to Chair the Speakers Bureau for this year 2019-2020. I have 
been in Toastmasters since 2012 and have personally experienced and 
witnessed the enriching influence this program has been in developing 
excellent speakers and leaders in our society.

My vision is to develop first class professional speakers and connect our 
community to the best of Toastmasters. As one of Toastmasters’ community 
outreach programs, the Speakers Bureau aims to benefit the community by 
providing skilled speakers to talk on worthwhile causes and subjects and 
address organizations in need of speakers. The Speakers Bureau provides the 
following as a complimentary service to our community:

Keynote Speakers1. 
Master of Ceremonies2. 
Facilitators3. 
Motivational Speakers4. 
Entertaining Speakers5. 
Specialty Speakers6. 

The Speakers Bureau meets monthly and 
provides educational sessions to its members 
to further enhance their professional 
speaking skills. Acclaimed speakers such as 
Joel Weldon and Rick Olson have shared their 
expertise in past meetings that were very 
well attended.

For more information contact:

Hannellie Mendonza

speakers@aztoastmasters.org

speakers@aztoastmasters.org
speakers@aztoastmasters.org
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The week before grad school graduation, I addressed 
my home club, Sahuarita Toastmasters, explaining how 
Toastmasters was the reason for my success. I have a 
deep appreciation for the Toastmasters educational 
program and each Toastmaster in this club and District. 
I am certain that without you and this program, I would 
not have had the confidence to apply for grad school, let 
alone finish well. 

Nearly eight years ago, I joined Toastmasters because it 
offered personal and professional development. I did not 
tell anyone at work that I joined because I did not want 
people to expect more of me than I could deliver. A few 
months later, someone at work commented “You are so 
much more confident when you speak to groups.” I had 
not noticed this change in myself yet! Within five years, I 
achieved the Distinguished Toastmaster Award.

Throughout the Master’s Degree program, classes 
required a self-introduction. I always mentioned 
Toastmasters. Most professors would comment positivley 
on my assignments: “Your writing is clear and concise; 
your argument is easy to follow. I enjoy reading your 
work”. Toastmasters taught me to craft a well-organized 
speech and improving this skill helped me to write 
excellent essays and research papers. 

My Capstone project required a thirty-page research 
paper and a thirty-minute presentation to the faculty of 
the department, followed by thirty minutes of fielding 
questions and facilitating discussion about my paper. It 

was Extreme Table Topics! Knowing what I was facing in 
this project made me very thankful for Toastmasters, even 
throughout the whole MA program.

Thank you, Sahuarita Toastmasters (Sahuarita, Arizona, 
USA) and District 3. You all encouraged and mentored me 
to succeed in Toastmasters and beyond! I will never forget 
you!

By Jeri Morrison, DTM, graduate of Concordia University 
Chicago, River Forest, Illinois, May 2019

Toastmasters = Success

Sahuarita Toastmasters love to celebrate success
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District 3 is now home to the first Toastmasters Club 
in the world accessible to the Hard of Hearing: Audible 
Talkers, Club #7394089. Toastmasters International has 
chartered the club effective November 2019.

The club meets the first and third Monday of each 
month from 6 p.m. to 7 p.m. in an audio-looped room at 
the Tempe Public Library. When a microphone is used, 
the speaker’s voice streams directly to a person’s hearing 
aid, or headset if he/she does not wear a hearing aid. The 
club relies on audible communication and does not use 
American Sign Language or text captioning.

Harry Wolfe, LD2, with more than 30 years in 
Toastmasters, was prompted to organize the club 
because last year he was having trouble understanding 
the speakers in his club, Park Central Toastmasters. He 
used the Pathways Program Research and Evaluation 
project to seek a technological solution to the problem 
and learned about the audio-loop.

During his research Mr. Wolfe also learned that there 
are about 780,000 people residing in Maricopa County 
with some degree of hearing loss. Therefore, he believed 
that a market for the club existed that would make 
Toastmasters accessible to a broader range of people.

In his search for a venue with an audio-looped room to 
hold meetings, Harry contacted Michele Stokes, an ADA 
Accessibility specialist for the City of Tempe. Fortuitously, 
Ms. Stokes was formerly a member of Toastmasters and 
agreed to let him use a room at the Tempe Public Library 
to hold the meetings. The official club sponsor is the 
(Tempe) Mayor’s Commission on Disability Concerns.

The application for membership was submitted in April 
2019 by club sponsors Harry Wolfe and David Archibald. 
The first meeting, a demonstration meeting conducted 
by District 3 officials, was held on July 1, 2019. Hallie 

Adams was the Toastmaster and Jeff Morud the General 
Evaluator. (can you please make reference to their District 
3 Titles if you think it would be helpful)

Payal Guerrero and Liliana Piedrahita, current and 
former directors of Tonto Area 3, the area to which 
Audible Talkers has been assigned, are the club’s mentors. 
David Archibald is President and Harry Wolfe, Educational 
Vice President.

While the club is accessible to the Hard of Hearing it is 
open to the public and people without hearing loss have 
joined the club to improve their communication skills. Its 
location at the Tempe Library off the US Route 60 at Rural 
Road and East Southern Avenue makes it particularly 
convenient for people living in the East Valley.

Existing Toastmasters who may be experiencing 
difficulty hearing the speakers are welcome to visit 
Audible Talkers to see for themselves how the club 
operates and are encouraged to consider membership.

For more information about the club, please checkout 
the Audible Talkers Facebook page and/or contact Harry 
Wolfe at hwolfeaz@gmail.com.

First Toastmasters Club for Hard 
of Hearing Chartered in District 3

hwolfeaz@gmail.com


Congratulations to Agua Fria Toastmasters, Robyn Seaton, and her assistant, Valerie 
McCormack for a successful summertime Youth Leadership program.  The group 
of 12 kids, ages 12 to 17, are in a robotics program and reached out to Agua Fria 
Toastmasters. They held 8 sessions plus a “special event.” Everyone seems to have 
enjoyed it. The kids were really good. Robyn invited a new member from her club to 
assist, Valerie McCormack. Valerie was quite helpful in running the meetings.

It was interesting to learn they swapped the Listening and Discussion sections of the 
meetings because they thought it made more sense; otherwise, they mostly followed 
the Youth Leadership guide from Toastmasters International. We have to keep in mind 
during the summer (and even the school year) these students need to be somewhat 
flexible about scheduling speeches because some of the kids missed weeks due to 
camp or other commitments, but it has worked out reasonably well.

Several of our Toastmasters volunteers express how gratifying it is to see students’ 
growth in their communication and leadership skills in just a few short weeks. It would 
be very beneficial if more of our D3 Toastmasters clubs would consider “adopting” a 
teacher and their class, and conduct a Youth Leadership program on a yearly basis!

For more information on any of these programs, please email:

Lucinda McNeil, DTM

2019-2020 YLP Chair
youth.leadership@aztoastmasters.org
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YOuTH LEADERSHIP PROGRAM
SERvING THE NExT GENERATION!

AguA FriA ToAsTmAsTers Hold  
summerTime YouTH leAdersHip evenT

Lucinda McNeil, DTM

2019-2020 YLP Chair

youth.leadership@aztoastmasters.org


Eligibility: Clubs in good standing with fewer than 15 members as of Feb 1, 2020

Deadline: All required documentation must be received by 11:59pm on May 31, 2020
Contact: Send all required documentation via email to the Club Growth Director (CGD)

District 3 will award a $100 Staples gift card to the first eleven (11) 
clubs to meet ALL of the following requirements (limit 1 per club):
All email submissions must include club name/number and #OpenHouse2020 in the subject line
Schedule/Plan/Promote an Open House - SUBMIT flyer/agenda/invitation email PRIOR to event date
Conduct an Open House that attracts three (3) non-Toastmaster guests - SUBMIT guest list within 10 days
At least one (1) of those guests joins the club - SUBMIT your club’s updated TI member roster

Participating clubs must create and widely distribute an invitation and flier (must be TI-brand compliant) to 
potential guests in advance of the meeting, organize an attractive meeting and agenda, maintain a guest 
roster, and succeed in having at least one of those guests eventually join the club before the challenge 
deadline.

SUBMIT your required materials to the Club Growth Director:
Open House Meeting Agenda1. 
Invitation Email and TI Brand-Compliant Flyer2. 
Guest Attendance Report indicating guests who became members (within 10 days of event)3. 
TI Membership Roster indicating the names of the open house guests who became members4. 

OPEN HOUSE CHALLENGE
FEB-1 through MAY-31 2020

$100 Staples
gift card

Questions? Email CGD@aztoastmasters.org

OFFICIAL RULES
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CGD@aztoastmasters.org
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Club spoNsoRs, 
MENToRs aNd CoaChEs

In order to earn your DTM, you must 
successfully serve as a club sponsor, mentor, 

or coach. If you’re working on earning a DTM 
the traditional way, you need to complete this 
by June 30, 2020. These positions can take a 
while to complete, so we are encouraging you to 
ACT NOW. The Club Growth Committee has put 
together some additional information we hope 
will help.

If you’re interested in serving in one of these 
roles or you have any questions, please contact:

•	 General	Questions:	cgd@aztoastmasters.org

•	 Club	Coach:	clubassist@aztoastmasters.org

•	 Sponsors/Mentors:	newclubs@aztoastmasters.org

Switching Focus
With the end of 2019 and less than six 

months left of this Toastmasters year and the 
traditional program, this is a great time to get 
your Pathways Mentor, Sponsor, or Coach goals 
completed.  The last date to be assigned as a 
mentor in the traditional program for credit was 
12/31/2019. In Pathways, a member must serve 
as a club mentor or coach; in addition, serve as a 

club sponsor or conduct a Speechcraft or Youth 
Leadership program. This means now is a great 
opportunity for members to cross these off their 
Pathways achievements.

Frequently Asked Questions
What is the difference between a club 

sponsor, mentor and coach?

A club sponsor is a member of Toastmasters 
who decides to start a new club. This can be a 
corporate (closed) or open club. The sponsor is 
responsible for identifying a club lead, getting 
a demo meeting set up (with the help of our 
Club Extension Chair), and supporting the club 
through the chartering process. Many club 
sponsors are also charter members of the new 
club.

A club mentor is a member of Toastmasters 
who helps a new club get started. They assist 
with the demo meeting and attend every 
meeting for six months (starting the day the 
club charters). They are responsible for ensuring 
the club members know how Toastmasters 
International and District 3 Toastmasters 
operate, and how to successfully run a club 
meeting. The mentor does not join the club, 
but serves as a functionary (maybe even a 
speaker) at meetings. After six months, the club 
president can submit approval of mentorship 
to Toastmasters International. We request the 
mentor remain a resource and contact for the 
club for an additional six months, but they do 
not have to attend every meeting. After the 
initial six months, the member may join as an 
official member if they desire.

cgd@aztoastmasters.org
clubassist@aztoastmasters.org
newclubs@aztoastmasters.org
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Club spoNsoRs, 
MENToRs aNd CoaChEs

Club Sponsors, Mentors and Coaches continued

A club coach is a member of Toastmasters who 
helps a struggling club reach distinguished 
or higher status. The coach does not have to 
attend every meeting, but is encouraged to 
attend as many as possible. The coach meets 
with the executive team to discuss ideas to 
build membership and earn DCP goals. The 
coaching assignment lasts until the end of the 
Toastmasters year: June 30. If the coach does not 
successfully help the club become distinguished, 
the assignment is extended one more year. The 
coach has until June 30 of the following year to 
achieve this before a new coach will need to be 
assigned.

When is the SMaC (Sponsor, Mentor and 
Coach) training?

If you’re interested in serving as a club sponsor, 
mentor or coach, please contact the team listed 
above. Training dates and details will be posted 
in the event calendar.

What’s the latest i can submit my credit for a 
traditional DTM?

The final day to apply for a traditional 
education program award is June 30, 2020, the 
end of the 2019-2020 Toastmasters program 
year.

Members who serve as a club or district leader 
or as a club coach, sponsor or mentor through 
June 30, 2002, may receive an exception to use 
this as credit toward a traditional education 
program award that is also submitted on June 
30, 2020. The role must be the final requirement 
for the award to receive recognition and these 
exceptions will be reviewed on a case-by-case 

basis. Please be aware that members who use 
the role to complete an award such as an ALB or 
ALS in the traditional program will not be able to 
transfer the work to an award in Pathways.

Members who are seeking a DTM, but are 
unable to complete all requirements by June 
30, 2020 may be better served by applying their 
club or district leadership to a Distinguished 
Toastmaster award in Pathways.

additional Resources

http://aztoastmasters.org/smac-information

http://aztoastmasters.org/members-clubs/
help-for-struggling-clubs

David hopper, DTM 
2019-2020 Club Growth Director 

CGD@aztoastmasters.org

http://aztoastmasters.org/smac-information
http://aztoastmasters.org/members-clubs/help-for-struggling-clubs
http://aztoastmasters.org/members-clubs/help-for-struggling-clubs
cgd@aztoastmasters.org


30          PROGRESS AND SUCCESS

I read with horror a recent recap of ballot counting, 
sent to me by a very active D3 Toastmaster. He 
had been party to the counting, and they had not 
used the tie-breaker ballot correctly; a contestant 
who was not one of those involved in the tie by the 
other judges at all was awarded a win/place/show! 
I wondered, had we skipped this detail in Judges’ 
Training, thinking everyone knew how to use the tie-
breaker (TB) ballot? Perhaps we had!

The tie-breaker ballot is either the most important 
ballot in the contest, or the least important.

It’s the least important if there is no tie at first, 
second, or third place. Winners are clear, and the tie-
breaker judge’s envelope is discarded without ever 
even opening it.

It’s the MoST iMPoRTanT ballot if there is a tie 
at any level. Therefore, a seasoned Toastmaster is 
usually asked by the contest’s Chief Judge to be the 
tie-breaker judge. Their name is kept confidential, 
and s/he doesn’t attend the briefing—but it’s always 
a good idea for the Chief Judge to speak with the tie-
breaker judge before the contest, if only to remind 
him/her that ALL contestants must be ranked. If they 
forget to do so and there’s a tie, they must be called 
into the ballot-counting room to review their ballot.

The Chief Judge picks up the tie-breaker  judge’s 
ballot, and that is the only one s/he picks up. The 
ballot counters pick up the other voting judges’ 
ballots. They all go to a private location to count.

First, let’s review how to count ballots. At Area 
and Division contests, two (a change this year from 
3, still required at District level) ballot-counters 
are required, one to read the ballots, and one to 
record. The Chief Judge should observe, confirming 
accuracy of both. A ballot must be signed by the 
judge, or it is disqualified. During counting, the 
judge’s name is read, and their first-place contestant 
is given three points, second is given two, and third 
is given one. Scores are tallied and the process is 

repeated, with ballot-counters switching roles. If 
there is a tie, the tie-breaker judge’s ballot is opened.

Now what? 

Look at the tally sheet to determine who the 1. 
tie is between (2) or among (more than 2).

Look at the tie-breaker judge’s ballot and find 2. 
the names from #1.

Determine which of those names is ranked 3. 
higher (or highest, if more than 2).

Rank that name higher on your results.4. 

Rank the lower-ranked contestant, according 5. 
to the tie-breaker ballot, next on your results.

In any contest with three or more contestants (it 
was 5 until last year), a third-place winner, a second-
place winner, and a first-place winner must be 
announced. 

ExaMPlE: An Area contest has six contestants. 
They speak, and all do a great job!

After counting the voting judges’ ballots, A and B 
tie for first place, C, D, and E tie for second, and F is 
a close third. The Chief Judge opens the tie-breaker 
judge’s envelope and all three look at the ballot. On 
it, the tie-breaker judge has ranked B higher than 
A, so B takes first place and A takes second. On the 
tie-breaker judge’s ballot, D is higher than C or E, 
so D takes third. Winners are announced as third, D, 
second, A, and first, B. (NO COMMENTS ARE MADE 
BY ANYONE IN THE COUNTING ROOM ABOUT THE 
TALLIES, EVER!).

 Please contact judges@aztoastmasters.org with 
any questions or comments.

SPEECH CONTESTS
How to use tHe tie-breaker Judge’s ballot!

Sandee Brogan, DTM 
2018-2019 District 3 Chief Judge

judges@aztoastmasters.org
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District 3 Conference
May 15 - 16, 2020

SAVE THE DATE

Dance Into

actIon!
Join the ConferenCe

Volunteer team

For more information, contact:

Wendy Durfee, DTM

2020 Conference Chair

wdurfee@cox.net

District 3 presents

The
Roaring
20s

May 15th & 16th 2020

Volunteers needed for multiple roles 
including contest functionaries.

wdurfee@cox.net
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SAVE THE DATE
District 3 presents

The
Roaring
20s

May 15th & 16th 2020

2020 Conference   May 15th & 16th

15406 n Maricopa Rd, Maricopa, aZ 85139
$145 group rate ends April 30, 2020 use group code S05TSC0

CLICK HERE to reserve or call 1-800-CAESARS

REGISTER EARLY
DaNCE INTO SAVINGS!

Dress in Theme Attire
for Club Pride Points!

EARLY BIRDregistrationCLOSES @11:59PM FEB 29th!CLICK HERE
FOR TICKETS!

JAN-FEB Early Bird (offer ends 2/29 11:59PM)   $149
MAR-APR Early Bird (offer ends 4/23 11:59PM)   $159
AFTER 4/23 Late Bird (if available/meals not guaranteed) $199

* full conference packages include all events and meals

Full CoNFERENCE paCKaGE pRICEs*

Friday Dinner Only (includes contest & DTM ceremony)  $75
Saturday Dinner Only (includes International Contest)  $75

** more options and gallery seating available Jan 31st

“a la CaRTE” pRICE opTIoNs**

https://www.caesars.com/book/?propCode=AKC&action=FindRooms&groupcode=S05TSC0&arrivalDate=05/15/2020&departureDate=05/17/2020
https://d3-toastmasters.ticketleap.com/2020-spring-conference/
https://d3-toastmasters.ticketleap.com/2020-spring-conference/
https://d3-toastmasters.ticketleap.com/2020-spring-conference/
https://d3-toastmasters.ticketleap.com/2020-spring-conference/
https://d3-toastmasters.ticketleap.com/2020-spring-conference/
https://d3-toastmasters.ticketleap.com/2020-spring-conference/
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https://www.toastmasters.org/events/2020-international-convention
https://na.eventscloud.com/480179
https://na.eventscloud.com/480179
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Charlene Carrillo *    July 7, 2019
Joshua Longhurst *    July 9, 2019
Terry Sprouse *     July 14, 2019
Don W. Griffith *    August 6, 2019
Diane Travers Shipman *  August 17, 2019
Karyn Garvin *     August 17, 2019
01294793 (name unavailable) *  August 17, 2019
Karen Hewitt *     August 23, 2019
Karen Hewitt +     August 24, 2019
Yontaek Choi *     September 23, 2019
Barry Isaacson *    September 25, 2019
Brian Powers *     September 25, 2019
David Hopper +     October 31, 2019
Lynne Nutter *     January 9, 2020

* Traditional Educational Program

+ Pathways Education Program

Distinguished Toastmaster Award
The Distinguished Toastmaster (DTM) award represents the highest 
educational level in Toastmasters and recognizes a superior level of 

achievement in both communication and leadership.
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A Toastmaster’s Promise
As a member of Toastmasters International and my club, I promise...

To attend club meetings regularly•	

To prepare all of my projects to the best of my ability, basing them on the •	
Toastmasters education program

To prepare for and fulfill meeting assignments•	

To provide fellow members with helpful, constructive evaluations•	

To help the club maintain the positive, friendly environment necessary for •	
all members to learn and grow

To serve my club as an officer when called upon to do so•	

To treat my fellow club members and our guests with respect and courtesy•	

To bring guests to club meetings so they can see the benefits Toastmasters •	
membership offers

To adhere to the guidelines and rules for all Toastmasters educational and •	
recognition programs

To act within Toastmasters’ core values of integrity, respect, service and •	
excellence during the conduct of all Toastmasters activities


